
SCARLET VIEW
PROCTOR AVENUE, LAWLEY, TELFORD, TELFORD AND WREKIN, TF4 2SZ

A STUNNING DEVELOPMENT OF 2, 3 AND 4 BEDROOM HOMES



STUNNING HOMES IN  
A GREAT LOCATION

 
Scarlet View is part of the charming Lawley Village in 
Telford, bringing 2, 3 and 4 bedroom homes in a 
well-connected setting within the picturesque 
Shropshire countryside. 

In this thriving community, residents enjoy the 
convenience of amenities right on their doorstep 
and commuters benefit from excellent travel links
 via road and rail across the West Midlands and beyond.



CREATING  
A SUSTAINABLE COMMUNITY
WHERE FAMILIES AND NATURE CAN THRIVE  

At Barratt Homes, we do more than simply craft beautiful homes and desirable developments.

We design and build great places that meet the highest standards, and that promote sustainable, 
healthy and happy living for our customers.

We know we must give our customers confidence that their homes are designed and built to meet 
the challenges of the future. 

We do this through creating places where people and nature can thrive.
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We create low-carbon and efficient homes that are designed and built for better living and meet 
the challenges of the future.

‘We’, ‘our’, ‘us’ refers to the Barratt Developments PLC Group brands including Barratt Homes, David Wilson Homes and Barratt London. 
Some of the features shown may not be available with every Barratt home or on every Barratt development. 

Please speak to a Sales Adviser for details of the features available on the home and development you are interested in.
To find out more about the energy-efficiency and sustainability of our homes visit our website. 

All images used are for illustrative purposes only. Information correct at time of publishing. 

 

WE’RE HELPING  
TO MAKE YOUR HOME MORE

^Indicative figures, based on HBF “Watt a Save” report published January 2024. 
*Source: Water UK 



























CUSTOMER SERVICE 
BY BARRATT HOMES
BUILDING OUR CUSTOMER SERVICE TO BE THE BEST

At Barratt we are genuinely committed to delivering the highest standards of 
customer service. The same exacting standards that have helped us win more 
quality awards than any other major housebuilder also ensure we look after our 
customers as well as we possibly can.

We believe that solid foundations are as important to a customer relationship as they are 
to a building. During the planning and design process we go to great lengths to make sure 
the homes and developments we build are perfectly in tune with the needs and aspirations 
of their prospective owners.

Our Directors carry out weekly site inspections before, during and after the build 
process. As your home is built, it is checked at every stage to ensure it reaches the 
exacting standards we demand.

Our Customer Service Charter lays out our commitments to you and details the care, 
support and assistance we’ll provide you with throughout your purchase and long after 
you’ve moved in.

As a result of the outstanding service we provide to our customers, we have been 
awarded the exceptional accreditation of “5 Star Builder” by the independent 
Home Builders Federation. 29,000 homebuyers across the country took part in the 
survey and this honour recognises the highest levels of positive recommendation by our 
customers, as well as the superior build quality of our homes.



BUILD YOUR FUTURE 

 



Housebuilders and developers who build new homes will be 
expected to register with the New Homes Quality Board (NHQB). 
As long as a housebuilder or developer has followed the correct 
registration process, including completing the necessary 
training, introducing a complaints procedure, and following 
other processes and procedures that are needed to meet the 
requirements of this New Homes Quality Code (the code), they 
will become a registered developer. 

Registered developers agree to follow the code and the New 
Homes Ombudsman Service, including accepting the decisions 
of the New Homes Ombudsman in relation to dealings with 
customers. If a registered developer does not meet the required 
standards, or fails to accept and act in line with the decisions 
of the New Homes Ombudsman, they may have action taken 
against them, including being removed from the register of 
registered developers. 

The code sets out the requirements that registered developers 
must meet. The code may be updated from time to time to reflect 
changes to industry best practice as well as the decisions of the 
New Homes Ombudsman Service.

All homes built by registered developers must meet building-
safety and other regulations. All registered developers should 
aim to make sure there are no snags or defects in their 
properties before the keys are handed over to a customer. If 
there are any snags or defects, these should be put right within 
the agreed timescales.

WHAT THE CODE COVERS
For the purposes of this code, ‘customer’ means a person who 
is buying or intends to buy a new home which they will live in 
or give to another person. (If a new home is being bought in 
joint names, ‘the customer’ includes all the joint customers.) 
However, the New Homes Quality Board have also started work 
to consider other groups of customers and what they should be 
able to expect from a new home. This includes shared owners 
and people who are buying a new home to let to other people. 
Any changes the New Homes Quality Board make to the code to 
reflect the needs of other groups of customers will be developed 
through consultation, and they will continually assess and review 
the effectiveness of the code, and any new laws or regulations 
that apply. Other areas which are not covered by the code are 
claims for loss of property value or blight (where a property falls 
in value or becomes difficult to sell because of major public 
work in the area), personal injury or claims that are not covered 
by the scheme rules of the New Homes Ombudsman Service.

NEW HOMES 
QUALITY CODE

Nothing in this code affects any other rights the customer has by law and does not replace any legislation that applies to the new home.
Customers do not have to make a complaint to the New Homes Ombudsman Service if they are not satisfied with a matter that is covered by the code. 
They may decide to take other action, such as through the civil courts or other ombudsman or regulator.  



barratthomes.co.uk
0333 355 8475
Calls to 03 numbers are charged at the same rate as dialling an 01 or 02 number. If your fixed line or mobile service has 
inclusive minutes to 01/02 numbers, then calls to 03 are counted as part of this inclusive call volume. Non-BT customers and 
mobile phone users should contact their service providers for information about the cost of calls.


