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OUTSTANDING DESIGN

Careful consideration and attention to detail goes into every
home we build, and our homes are flexible and adaptable to
suit every lifestyle. Open plan living spaces are integral to
our design, helping you make the most of space and natural
light, and allowing ever y room to be enjoyed to its maximum
potential.

We also know how vital outdoor space is in creating places
people love to live in. Whether it's gardens or landscaped
areas, we make sure there's plenty surrounding the homes
we build, for the whole neighbourhood to enjoy.




AWARD-WINNING
CUSTOMER SERVICE
AND QUALITY

If there's one thing, we're proud of, it's having so many happy
homeowners. This is why we're delighted to have been awarded 5
Stars for customer satisfaction, 17 years in a row - the only major
homebuilder to achieve this.

We're dedicated to building high-quality homes, so choose a
homebuilder you know you can trust.

We do all we can to make moving easy, putting people in touch with
dedicated experts throughout the journey, which is why for more
than 50 years, we have earned ourselves an enviable reputation for
excellence.

At Barratt we build every type of home for every type of home buyer,
in great locations the length and breadth of the country. Whether
you're putting your first foot on the property ladder, moving up to a
larger home or even downsizing, Barratt can help you find the home
that suits you perfectly.
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STUNNING HOMES IN
A GREAT LOCATION

Perfectly positioned on the edge of the Oxfordshire countryside,
Brookside Meadows enjoys a peaceful, semi-rural setting while
remaining exceptionally well connected. The vibrant village of
Grove offers a welcoming community feel, with a range of everyday
amenities close at hand, including local shops, cafés, schools,
healthcare facilities, and traditional pubs.

Just a short distance away, the historic market town of Wantage
provides a wider selection of independent boutiques, restaurants,
and leisure options, adding to the area’s character and convenience.
Surrounded by scenic walking routes, green open spaces, and nearby
countryside, it's an ideal location for families and those looking to
enjoy a balanced, outdoor lifestyle.
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LOCAL AREA

Grove is home to countless countryside strolls and prides itself on
it's village community lifestyle. For those who want to be active, TFD
Health & Fitness is close by with a gym, swimming pool, sauna and
even a hair studio.

The market town of Wantage is also nearby. Lined with independent
shops, cafés and restaurants it's the perfect place to catch up with
friends and family. Plus, there's the town market every Wednesday

and Saturday.



OUT AND ABOUT

Home to some of the World’s most famous museums, libraries and
Galleries, there's plenty to see and do; including the Ashmolean
Museum and Modern Art Oxford.

If you're looking to do a bit of shopping, the Westgate shopping centre
has over 100+ shops to browse, plus a range of bars and restaurants
to enjoy after wards.

For commuters who need to travel further afield, Didcot Parkway
railway station and the M4 are near by.
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Images and development layouts are for illustrative purposes, should be used for general guidance only and are not intended to form part of any contract or warranty unless specifically incorporated in writing. Development layouts including house types and tenures, the location of affordable housing, parking arrangements, play areas, landscaping and public open spaces are subject to change
including any changes required due to a change in planning permission. Brookside Meadows is a marketing name only and may not be the designated postal address, which may be determined by The Post Office. 0749-102



RAMSEY

2 BEDROOM HOME
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Decentralised Electric
Argon-filled mechanical ar charging points Highly-efficient
double-glazing extract ventilation insulation

(d-MEV)
45

Air Source Waste Water Heat Underfloor
Heat Pump Recovery Systems Heating

BEDROOM 1

- | samiroom B o

BEDROOM 2

Ground Floor

Lounge 4333 x 3931 mm 14'3" x 12'11" Bedroom 1 4333 x 3136 mm 14'3" x 10'3”
Kitchen/ Dining 4333 x 4317 mm 143" x142" Bedroom 2- 4333 x 2784 mm 14'3"x 92"
e 1998 x 1105 mm 6'7"x3'8" Bathroom 1971 x 2204 mm 66" x7'3"
(Approximate dimensions) (Approximate dimensions)
KEY ST Store f/f Fridge/freezer space w Wardrobe space
wm  Washing machine space WFH  Working from home space < Dimension location
dw  Dishwasher space BH/ST Bulkhead Store
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We are on the New Homes Quality Code register of registered developers. “We" refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. Al images used are for illustrative purposes. The images and the dimensions given are illustrative for this house type and individual properties may
differ. Please check with your Sales Adviser in respect of individual properties. We give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furniture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items of furniture. All images, photographs, dimensions and energy
efficiency features depicted are not intended to be relied upon for, nor to form part of, any contract unless specifically incorporated in writing into the contract. BDWO004684/MAY24



PALMERSTON

3 BEDROOM SEMI DETACHED HOME

Decentralised Electric

Argon-filled mechanical car charging points Highly-efficient
double-glazing extract ventilation insulation

(d-MEV)
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Air Source Waste Water Heat Underfloor
Heat Pump Recovery Systems Heating

BEDROOM 1

BEDROOM 2

— gaTHROOM

Ground Flo First Flo

Lounge 3681 x 4411 mm 12'1" x 146" Bedroom 1 2466 x 3695 mm 81" x 121"
Kitchen/ Dining 4585 x 2706 mm 151" x 811" Bedroom 2 2461 x 3422 mm 81" x 113"
WC 860 x 1680 mm 210" x 5'6" Bedroom 3 2036 x 2706 mm 68" x 811"
(Approximate dimensions) Bathroom 2036 x 3013 mm 6’8" x9'11"

(Approximate dimensions)

KEY ST Store f/f Fridge/freezer space w Wardrobe space
wm  Washing machine space WFH  Working from home space <« Dimension location
dw  Dishwasher space BH/ST Bulkhead Store

P

HOMES
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We are on the New Homes Quality Code register of registered developers. “We" refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. All images used are for illustrative purposes. The images and the dimensions given are illustrative for this house type and individual properties may
differ. Please check with your Sales Adviser in respect of individual properties. We give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furniture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items of furniture. All images, photographs, dimensions and energ
efficiency features depicted are not intended to be relied upon for, nor to form part of, any contract unless specifically incorporated in writing into the contract. BDWO004684/MAY24.



MAIDSTONE

3 BEDROOM SEMI DETACHED HOME
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Decentralised Electric
Argon-filled mechanical car charging points Highly-efficient
double-glazing extract ventilation insulation
(d-MEV)
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Air Source Waste Water Heat Underfloor
Heat Pump Recovery Systems Heating

BEDROOM 2

BEDROOM 1

BEDROCM 2

Lounge 4598 x 4930 mm 151" x 162" Bedroom 1 2592 x 4199 mm 8’6" x 13'9”
Kitchen/ Dining 4593 x 3202 mm 151" x 10'6" En suite 2592 x 1365 mm 8'6" x 46"
WC 901 x 1586 mm 21" x 52" Bedroom 2 2592 x 3107 mm 8'6"x 102"
(Approximate dimensions) Bedroom 3 1918 x 2676 mm 6'3"x 89"

Bathroom 1918 x 1702 mm 6'3"x57"

(Approximate dimensions)

KEY ST Store f/f Fridge/freezer space w Wardrobe space
wm  Washing machine space WFH  Working from home space <« Dimension location
dw  Dishwasher space BH/ST Bulkhead Store
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HOMES
QUALITY BARRATT
CODE HOMES

We are on the New Homes Quality Code register of registered developers. “We" refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. All images used are for illustrative purposes. The images and the dimensions given are illustrative for this house type and individual properties may
differ. Please check with your Sales Adviser in respect of individual properties. We give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furniture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items of furniture. All images, photographs, dimensions and energy
efficiency features depicted are not intended to be relied upon for, nor to form part of, any contract unless specifically incorporated in writing into the contract. BDW004684/MAY24



MORESBY

3 BEDROOM DETACHED HOME
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Decentralised Electric
Argon-filled mechanical c rging points Highly-efficient
double-glazing extract ventilation insulation
(d-MEV)

By =]

Air Source Waste Water Heat Underfloor
Heat Pump Recovery Systems Heating

e el BEDROOM 1

Lounge 4735 x 3245 mm 15'6" x 10'8” Bedroom 1 3226 x 3307 mm 10'7" x 10"10”
Kitchen/ Dining 4735 x 2696 mm 156" x 8'10” En suite 1416 x 2322 mm 48" x7'7"
WC 1874 x 976 mm 62"x32" Bedroom 2 2674 x 3628 mm 89" x 11"1”
(Approximate dimensions) Bedroom 3 1968 x 2696 mm 6’5" x 810"
Bathroom 1688 x 2120 mm 56" x6'11"

(Approximate dimensions)

KEY B Boiler dw Dishwasher space BH/ST Bulkhead Store
ST Store f/f Fridge/freezer space W Wardrobe space
wm  Washing machine space WFH  Working from home space <« Dimension location
Ko
HOMES
QUALITY BARRATT
CODE HOMES

We are on the New Homes Quality Code register of registered developers. “We" refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. All images used are for illustrative purposes. The images and the dimensions given are illustrative for this house type and individual properties may
differ. Please check with your Sales Adviser in respect of individual properties. We give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furniture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items of furniture. All images, photographs, dimensions and energy
efficiency features depicted are not intended to be relied upon for, nor to form part of, any contract ficall inwriting into th ¥ BDW004684/MAY24




COLLATON

3 BEDROOM DETACHED HOME
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Decentralised
Argon-filled mechanical Electric car Highly-efficient
double-glazing extract ventilation charging point insulation

(d-MEV)
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Air Source Waste Water Heat Underfloor
Heat Pump Recovery Systems Heating
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BEDROOM 2

BEDRCOM 3

LOUNGE

BEDROOM 1

Lounge 3496 x 4095 mm 116" x 13'5" Bedroom 1 3216 x 2815 mm 10'7"x 93"
Kitchen/ Dining 5595 x 2795 mm 18'4"x 92" En suite 2015 x 1193 mm 6'7"x 311"
e 994 x 1466 mm 3’3" x 410" Bedroom 2 3050 x 2852 mm 100" x 94"
(Approximate dimensions) Bedroom 3 2463 x 2852 mm 8'1"x 94"

Bathroom 2297 x 1901 mm 7'6"x 6'3"

(Approximate dimensions)

KEY ST Store f/f Fridge/freezer space w Wardrobe space
wm  Washing machine space WFH  Working from home space “» Dimension location
dw  Dishwasher space BH/ST Bulkhead Store
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We are on the New Homes Quality Code register of registered developers. “We" refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. All images used are for illustrative purposes. The images and the dimensions given are illustrative for this house type and individual properties may
differ. Please check with your Sales Adviser in respect of individual properties. We give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furniture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items of furniture. All images, photographs, dimensions and energy
efficiency features depicted are not intended to be relied upon for, nor to form part of, any contract in writing into th t. BDWO04684/MAY24




HERON

3 BEDROOM DETACHED HOME
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Decentralised Electric
Argon-filled mechanical car charging points Highly-efficient
double-glazing extract ventilation insulation

(d-MEV)
45

Air Source Waste Water Heat Underfloor
Heat Pump Recovery Systems Heating

[BEOROOM 2

Ground Floor

Lounge 5438 x 3414 mm 17'10" x 11'3" Bedroom 1 4114 x 3148 mm 13'6" x 104"
Kitchen/ Dining 5438 x 2875 mm 17'10" x 9’5" En suite 2115 x 1711 mm 611 x 57"
WC 2155 x 1484 mm 7'1" x 410" Bedroom 2 3806 x 2799 mm 12'6" x 9'2"
(Approximate dimensions) Bedroom 3 2550 x 2318 mm 84" x7'7"
Bathroom 2184 x 2157 mm 72" x 71"

(Approximate dimensions)

KEY ST Store f/f Fridge/freezer space w Wardrobe space
wm  Washing machine space WFH  Working from home space < Dimension location
dw  Dishwasher space BH/ST Bulkhead Store
Koo
HOMES
QUALITY BARRATT
CODE HOMES

We are on the New Homes Quality Code register of registered developers. “We" refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. Al images used are for illustrative purposes. The images and the dimensions given are illustrative for this house type and individual properties may
differ. Please check with your Sales Adviser in respect of individual properties. We give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furniture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items of furniture. All images, photographs, dimensions and energy
efficiency features depicted are not intended to be relied upon for, nor to form part of, any contract unless specifically incorporated in writing into the contract. BDWO004684/MAY24



KINGSVILLE

3 BEDROOM SEMI DETACHED HOME
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Decentralised Electric
Argon-filled mechanical
double-glazing extract ventilation
(d-MEV)

car charging points. Highly-efficient
[QENENTL

== % ﬂ
Air Source Waste Water Heat Underfloor
Heat Pump Recovery Systems Heating
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BEDROOM 2

First Floor Second Floor

Family/Dining 3931 x 4800 mm 12'11 x 159" Lounge 3936 x 3625 mm 121" x 111" Bedroom 2 3936 x 3503 mm 121" x 116"
Kitchen 1866 x 3060 mm 61" x 100" Bedroom 1 3936 x 3037 mm 12'11 x 100" Bedroom 3 3936 x 3392 mm 1211 x 112"
Study 1866 x 2744 mm 6'1"x9'0" En Suite 1551 x 2163 mm 51"x 71" Bathroom 1705 x 1963 mm 57" x6'5"
WC 860 x 1615 mm 210" x 54"
KEY ST Store f/f Fridge/freezer space w Wardrobe space
wm  Washing machine space WFH  Working from home space LN Dimension location
dw  Dishwasher space BH/ST Bulkhead Store
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We are on the New Homes Quality Code register of registered developers. "We" refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. All images used are for illustrative purposes. The images and the dimensions given are illustrative for this house type and individual properties may

differ. Please check with your Sales Adviser in respect of individual properties. We give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furniture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items of furniture. All images, photographs, dimensions and energy
efficiency features depicted are not intended to be relied upon for, nor to form part of, any contract ally in writing i t.
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KINGSLEY

4 BEDROOM DETACHED HOME
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Decentralised Electric
Argon-filled mechanical car charging points Highly-efficient
double-glazing extract ventilation [LENEN
(d-MEV)
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Air Source Waste Water Heat Underfloor
Heat Pump Recovery Systems Heating

BEDROOM 1

UTILITY

e

ENSUITE | []|
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Lounge 3370 x 4705 mm 111" x 15'5” Bedroom 1 3054 x 3740 mm 100" x 12'3”
Kitchen/Dining 5895 x 4268 mm 194" x 140" EDLEUItE 2200 23 T Eptil
Bedroom 2 3054 x 2700 mm 10'0" x 8'10"
LiEliz; 12871836 mm 437x60 Bedroom 3 3160 x 2742 mm 104" x 90"
we 8651593 mm 210755 Bedroom 4 2754 x 2060 mm 90" x 69"

(Approximate dimensions)

Bathroom 1700 x 1937 mm 57" x 64"

(Approximate dimensions)

KEY ST  Store f/f Fridge/freezer space w Wardrobe space
wm  Washing machine space WFH  Working from home space < Dimension location
dw  Dishwasher space BH/ST Bulkhead Store
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QUALITY BARRATT
CODE HOMES

We are on the New Homes Quality Code register of registered developers. “We” refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. All images used are for illustrative purposes. The images and the dimensions given are illustrative for this house type and individual properties may
differ. Please check with your Sales Adviser in respect of individual properties. We give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furniture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items of furniture. All images, photographs, dimensions and energy
efficiency features depicted are not intended to be relied upon for, nor to form part of, any contract unless specifically incorporated in writing into the contract. BDW004684/MAY24



ALDERNEY

4 BEDROOM DETACHED HOME

Decentralised Electric
Argon-filled mechanical car charging points Highly-efficient
double-glazing extract ventilation insulation
(d-MEV)

=0 % ﬂ
Air Source Waste Water Heat Underfloor
Heat Pump Recovery Systems Heating

LOUNGE

HEOROOM 3

o

First Foor |

Lounge 3095 x 5143 mm 102" x 16'10” Bedroom 1 4618 x 3104 mm 152" x 102"
22:2;?:5@3'(_ 4623 x 4598 mm 152" x 151" En suite 1191 x 2075 mm 311" x6'10
y Bedroom 2 3935 x 3110 mm 12'11" x 102"
Dining 2967x3307 mm 9971010 Bedroom 3 3162 x 3110 mm 104"x 102"
we g4t Z107x53 Bedroom 4 2148 x 2270 mm 717X 7'5"
(Approximate dimensions)
Bathroom 1702 x 2075 mm 5'7"x 610"

(Approximate dimensions)

KEY ST  Store f/f Fridge/freezer space W Wardrobe space
wm  Washing machine space WFH  Working from home space <« Dimension location
dw  Dishwasher space BH/ST Bulkhead Store
Ko
HOMES
QUALITY BARRATT
CODE HOMES

We are on the New Homes Quality Code register of registered developers. “We" refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. All images used are for illustrative purposes. The images and the dimensions given are illustrative for this house type and individual properties may
differ. Please check with your Sales Adviser in respect of individual properties. We give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furniture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items of furniture. All images, photographs, dimensions and energy
efficiency features depicted are not intended to be relied upon for, nor to form part of, any contract unless specifically incorporated in witing into the contract. BDW004684/MAY24



HESKETH

4 BEDROOM DETACHED HOME
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Decentralised Electric
Argon-filled mechanical car charging points Highly-efficient
double-glazing extract ventilation insulation
(d-MEV)
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Air Source Waste Water Heat Underfloor
Heat Pump Recovery Systems Heating

BEDRCOM 3;

!
BEDROOM 4 G

re—
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L ! BEDROOM 2

BEDROOM 1

Second Floor

Lounge 4958 x 3108 mm 16'3" x 10'02" Bedroom 1 3679 x 3175 mm 12'1" x 10'5" Bedroom 2 4076 x 3382 mm 134" x 11'1"
Kitchen/ Dining 4958 x 3175 mm 16'3" x 105" En Suite 1511 x 2282 mm 411" x7'6" Bedroom 4 4076 x 3175 mm 13'4" x 10'5"
WC 886 x 1889 mm 2'11"x 62" Bedroom 3 3215 x 3175 mm 107" x 10'5" Shower Room 1410 x 2168 mm 48" x7'1"
Bathroom 1903 x 2038 mm 6'3"x6'18"
KEY ST Store f/f Fridge/freezer space w Wardrobe space
wm  Washing machine space WFH  Working from home space < Dimension location
dw  Dishwasher space BH/ST Bulkhead Store

Koo £d

HOMES
QUALITY BARRATT
CODE

HOMES

We are on the New Homes Quality Code register of registered developers. “We” refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. All images used are for illustrative purposes. The images and the dimensions given are illustrative for this house type and individual properties may
differ. Please check with your Sales Adviser in respect of individual properties. We give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furiture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items of furniture. All images, photographs, dimensions and energy
efficiency features depicted are not intended to be relied upon for, nor to form part of, any contract unless specifically incorporated in writing into the contract. BDW004684/MAY24



RADLEIGH

4 BEDROOM DETACHED HOME

EX

Decentralised Electric
Argon-filled mechanical car charging points Highly-efficient
double-glazing extract ventilation insulation
(d-MEV)

A =

A/BEPC Air Source Waste Water Heat Underfloor

rating Heat Pump Recovery Systems Heating

BEDROOM 3

BEDROOM 4

BEQRODM 2

Ground Floo First Flo

Lounge 3361 x 5041 mm 110" x 16'6” Bedroom 1 3557 x 3853 mm 118" x 12'8"
gtr;f;lin/Dining/ 8110 x 3578 mm 267" x 119" En suite 1465 x 2287 mm 4’[1(?’" X 7’,6””
Bedroom 2 3423 x 4335 mm 113" x 14’3
Utility 15581655 mm SxEs Bedroom 3 2824 x 3345 mm 93" x 110"
Study 2273 x 2153 mm R Bedroom 4 2973 x 3147 mm 99" x 104"
we 8501621 mm B Bathroom 2137 x 1694 mm 70" x 57"

(Approximate dimensions)
(Approximate dimensions)

KEY ST Store f/f Fridge/freezer space W Wardrobe space
wm  Washing machine space WFH  Working from home space <« Dimension location
dw  Dishwasher space BH/ST Bulkhead Store

Koo £
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CODE ———HOMES ——

We are on the New Homes Quality Code register of registered developers. “We" refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. All images used are for illustrative purposes. The images and the dimensions given are illustrative for this house type and individual properties may
differ. Please check with your Sales Adviser in respect of individual properties. We give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furniture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items of furniture. All images, photographs, dimensions and energy
efficiency features depicted are not intended to be relied upon for, nor to form part of, any contract unless specifically incorporated in writing into the contract. BDWO004684/MAY24



LAMBERTON

5 BEDROOM DETACHED HOME

Decentralised Electric
Argon-filled mechanical car charging p Highly-efficient
double-glazing extract ventilation insulation
(d-MEV)

= % ﬂ
Air Source Waste Water Heat Underfloor
Heat Pump Recovery Systems Heating

BEDROOM 5

BEDROOM 2 ! BEDRCCM 4

BEDRCOM 1

BEDROOM 3

Ground Floor First Floor

Lounge 3385 x 4763 mm 111" x 15'8" Bedroom 1 3750 x 4228 mm 12'4" x 13'10”
gtr::le;n/Dining/ 8330 x 4088 mm 274" x 135" En suite 1 1490 x 2018 mm 411" x6'7"
Bedroom 2 2706 x 3897 mm 811" x 12'9"
Study/ Dining 2712 x 3622 mm 811" x 11"11” Bedroom 3 3385 x 3893 mm 111" x 129"
Tl 20391595 mm 68753 Bedroom 4 3018 x 3916 mm 911" x 120"
we 15671067 mm S2x3e Bedroom 5 2523 x 2305 mm 83"x77"

(Approximate dimensions)

Bathroom 1953 x 2931 mm 6'5"x9'7"

(Approximate dimensions)

KEY ST Store f/f Fridge/freezer space w Wardrobe space
wm  Washing machine space WFH  Working from home space «»  Dimension location
dw  Dishwasher space BH/ST Bulkhead Store

Koo £d

HOMES
QUALITY BARRATT
CODE HOMES

We are on the New Homes Quality Code register of registered developers. “We” refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. All images used are for illustrative purposes. The images and the dimensions given are illustrative for this house type and individual properties may
differ. Please check with your Sales Adviser in respect of individual properties. We give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furniture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items of furniture. All images, photographs, dimensions and energy
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NEW HOMES
QUALITY CODE

Housebuilders and developers who build new homes will be expected
to register with the New Homes Quality Board (NHQB). As long as
a housebuilder or developer has followed the correct registration
process, including completing the necessary training, introducing a
complaints procedure, and following other processes and procedures
that are needed to meet the requirements of this New Homes Quality
Code (the code), they will become a registered developer.

Registered developers agree to follow the code and the New Homes
Ombudsman Service, including accepting the decisions of the New
Homes Ombudsman in relation to dealings with customers. If a
registered developer does not meet the required standards, or
fails to accept and act in line with the decisions of the New Homes
Ombudsman, they may have action taken against them, including
being removed from the register of registered developers.

The code sets out the requirements that registered developers must
meet. The code may be updated from time to time to reflect changes
to industry best practice as well as the decisions of the New Homes
Ombudsman Service.

All homes built by registered developers must meet building-safety
and other regulations. All registered developers should aim to make
sure there are no snags or defects in their properties before the keys
are handed over to a customer. If there are any snags or defects,
these should be put right within the agreed timescales.

WHAT THE CODE COVERS

For the purposes of this code, ‘customer’ means a person who is
buying or intends to buy a new home which they will live in or give to
another person. (If a new home is being bought in joint names, ‘the
customer’ includes all the joint customers.) However, the New Homes
Quality Board have also started work to consider other groups of
customers and what they should be able to expect from a new home.
This includes shared owners and people who are buying a new home
to let to other people. Any changes the New Homes Quality Board
make to the code to reflect the needs of other groups of customers
will be developed through consultation, and they will continually
assess and review the effectiveness of the code, and any new laws
or regulations that apply. Other areas which are not covered by the
code are claims for loss of property value or blight (where a property
falls in value or becomes difficult to sell because of major public
work in the area), personal injury or claims that are not covered by
the scheme rules of the New Homes Ombudsman Service.

HOMES
QUALITY | NEWHOMES =
CODE OMBUDSMAN =

Nothing in this code affects any other rights the customer has by law and does not replace any legislation that
applies to the new home. Customers do not have to make a complaint to the New Homes Ombudsman Service
if they are not satisfied with a matter that is covered by the code. They may decide to take other action, such as
through the civil courts or other ombudsman or regulator.




CUSTOMER SERVICE BY BARRATT HOMES

At Barratt we are genuinely committed to delivering the highest
standards of customer ser vice. The same exacting standards that
have helped us win more quality awards than any other major
housebuilder also ensure we look after our customers as well as
we possibly can.

We believe that solid foundations are as important to a customer
relationship as they are to a building. During the planning and
design process we go to great lengths to make sure the homes
and developments we build are perfectly in tune with the needs
and aspirations of their prospective owners.

Our Directors carry out weekly site inspections before, during and
after the build process. As your home is built, it is checked at every
stage to ensure it reaches the exacting standards we demand.

Our Customer Service Charter lays out our commitments to you
and details the care, support and assistance we'll provide you with
throughout your purchase and long after you've moved in.

As aresult of the outstanding service we provide to our customers,
we have been awarded the exceptional accreditation of “5 Star
Builder” by the independent Home Builders Federation. 29,000
homebuyers across the country took part in the survey and this
honour recognises the highest levels of positive recommendation
by our customers, as well as the superior build quality of our
homes.
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barratthomes.co.uk @
0330 057 6000 BARRATT

Calls to 03 numbers are charged at the same rate as dialling an 01 or 02 number. If your fixed line or mobile service has — HOMES
inclusive minutes to 01/02 numbers, then calls to 03 are counted as part of this inclusive call volume. Non-BT customers and
mobile phone users should contact their service providers for information about the cost of calls.



