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~XPERIENCE

THE DA\/F\X/II_SON DIFFERENCE

At David Wilson Homes we have been building quality homes across the UK for
over 40 years. Our reputation is founded on our commitment to provide traditional
homes in desirable locations built fo a superb specification.

We* are delighted to have received over 90% homeowner recommendation since

2010. This Home Builders Federation accolade, recognises our commitment to
bring you beautiful new homes.

Our collection of beautiful homes offer a range of spacious bedroom designs,
located in highly desirable locations.

We would encourage you to come and experience the David Wilson Difference
and we look forward to seeing you at one of our many developments.
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WHERE QUALITY LIVES

iﬂ' DAVID WILSON HOMES
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CREATING A SUSTAINABLE COMMUNITY

WHERE FAMILIES AND NATURE CAN THRIVE AT OTTERS REACH

Throughout the planning process before starting build, we consider where we can introduce nature and where we can strengthen it. At David Wilson
Homes, we do more than simply craft beautiful homes and desirable developments. We design and build great places that meet the highest
standards, and that promote sustainable, healthy and happy living for our customers. We know we must give our customers confidence that their
homes are designed and built to meet the challenges of the future. We do this through creating places where people and nature can thrive.
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3632m 32 VASYALL
. wildflower
public bat andbirdboxes new trees invertebrate bricks meadows & bee-

open space installed planted friendly planting

2,845 Play

h lant i
new shrubs planted area trail hedgehog highways

Electric car
charging point

with every home

d\)(/h CcO Uk DAVID WILSON HOMES

We', ‘our’, 'us' refers to the Barratt Developments PLC Group brands including Barratt Homes, David Wilson Homes and Barratt London. Some of the features shown may not be available with every David Wilson home or on every David
Wilson development. Please speak to a Sales Adviser for details of the features available on the home and development you are interested in. To fi nd out more about the energy-e ciency and sustainability

of our homes visit our website. All images used are for illustrative purposes only. Information correct at time of publishing.




55

ol «
(e} T

<

S/S

ARRIREt

OTTERS REACH

BENTHALL GRANGE

The Ashdown

2 bedroom home
The Alder

3 bedroom home
The Fairway

3 bedroom home
The Hadley

3 bedroom home
The Greenwood
3 bedroom home
The Cannington
3 bedroom home
The Parkin

4 bedroom home
The Kirkdale

4 bedroom home
The Hertford

4 bedroom home
The Chelworth

4 bedroom home
The Holden

4 bedroom home
The Exeter

4 bedroom home
The Moreton

5 bedroom home

Affordable Housing

Show Homes

Sales Centre

Visitor Parking Space

Substation

' New Tree Line

Play Area

Gravel Path

Atftenuation Basin

- Existing Trees

r

{%} Air Source Heat Pumps
ore metuded m every home
@ Electric Vehicle Charging

Giving nature a home
on this development :

n Hedgehog Highway

HRVID WILSON HOMES

WHER

See the Difference at dwh.co.uk

ALITY LI

Images and development layouts are for illustrative purposes, should be used for general guidance only and are not intended fo form part of any contract or warranty unless specifically incorporated in writing. Development layouts including house types and tenures, the location of affordable housing, parking arrangements,
play areas, landscaping and public open spaces are subject to change including any changes required due fo a change in planning permission. Otters Reach is a marketing name only and may not be the designated postal address, which may be determined by The Post Office. IBG1.PL.100



ASHDOWN

ETT

EN SUITE 2

BEDROOM 1

Ground Floor First Floor
Kitchen 057 = 2378 mm 100" x 79" Bedroom | 3504 x 3211 rmm 115" % 106"
Lownge/Dining 4417 x 4248 mm 151" 2 13" En suile | 1948 = 1887 mm 65" x 62"
WC 1897 x $02 mm 2% w2 Bedroom 2 4004 5 2632 mm 13'4"'x87"
En suile 2 23901 2 1883 mm 710" x 42"
Key
BH 5T Bukheod Siora dw  Difveoihar spoce WFH  Work ng from home spoce o Dimersion ioofion
a1 Stode Wit 'Washing rmoching spoce N idge/Nooler IDGC8 L WiaroroDe spoce

‘We are on fhe New Homes Guolity Code regisier of reglstered developers
for Byshodeg o
i

Wa" relen bo ihe Bamott Developments PLE group bronds including Borrait London, Banolt Homes ond Dovid Wison Homes, All imoges used o
Do, The imaged ond the demengions given g @yatrative for s house e ond individual properties may diflern, Pheae o

eClk wilhy your SCked Advissr in respect of iNdhIduol pioperied. We give mddmym
nskons withinn each ream which inchedes oreas of fures and fings including Mied lumiture. These dimenions showld not be used fofc 1 of Soonng sites. opponoe spoces of ilems of lurmiture: Alimages. photogrophs,
dimensions ond energy efickncy feotures depicted ane not inended fo be reled upon Tox nor o form porf of, ony contrioct uniess specilicaly incorporated Inwriting inbo Fhe contract, BDWOOSSONDECE4




Ground Floor First Floor
107" % 108"

LoungedDining 1611 x 1410 Bedroom 1
Kitchen 9'9" x 12'8" Em swite 4'6"x 611"
WC 1561mm x 1054mm 51"x 35" Bedroom 2 81" x 129"
Bedroom 3 76" x 72"
Bertbronm 511" x 7"
WF Fidge/fregzer space 4 Dimarsion lpcotion

W Wardiche spoce

wyy,  DAVID WILSON HOMES

We ore on the Mew Homes Gualty Code reghter of reghsiered developers. “Wa” relers to ihe Baratt Developments PLC group brends including Bamatt London, Bomaft Homes and David Wison Homes. All imeges used
mages ond lhe o given ore Buitngbive for this house type and indii 4 may clilber. Please Check with your Sokes Adviter in respect of individual properied, We ghve
G CRMENSHONS wilhan 8aCh ioom wikch e aneos of Sxtunes.ond AMngs inclucing flled fumilyea. Thase dimensions should not b uiad o conpe! of ooning sites. OppEonce Spaces of ibams of lumaune, ARl imdages,
phologrophs. dmensions ond enegy effic salres depicted are not inlended 1o be refied upon for. nor io form part of. ony controct unéess specilcally Incomoroted in wiifing info the controch. BDWO0S133/0CT24




FAIRWAY

THREE BEDROOM HOME

Ground Floor First Floor
Lounge 5385 x 3045 mm 178" % 10°0° Bedroom 1 2E00 % 2111 mem
Kitchen/Dining 5370 x 4211 mm (Fac- i WA i Eni swite 2141 x 1450 mm
WC 1448 x 1025 mm 4'3" 2 34" Bedroom 2 2040 x 2408 mm
Bedroom 3 3542 x 2131 mm
Bathraom 2518 x 1700 mm
Eey
B Bukhead wm  Washing mochinge space i Fidge rodzor spoce WFH Woarking from home spoce «+ Dimension locatfion
ST Skorg BHJET Bulkhaod S1ong dw  DHhwoiher ipoce td  Tumble dosgr sDoce W Wardnobe ipoce

SO

Wi DAVID WILSON HOMES

Wiik e O S N HOmes Doty Cocke rsgiiler of registersd developers. "We™ nebers 1o the Boratt Developrants PLC groun beondd including Bomat! London, Bamatt Homes and Dondd 'Wikson Homes. ALmoages uied one for ilustrative
DLEpCAEd. Th imageas ond the cemanssns given one Buringtiva for ths house ype ond inchddunl propaerties may cdifer. Flaase chack with your Sales Advised inrespect of indriciual propertes. We give masmun dmandions within aoch
room which inchudes arect of fichunes and fitfings including Ethed fumitung, These dimensions should nod be vied for compet o fiooning sioes, opplic pooa or therms of furnifure. Allimages, photogrophs, dimensions and enorgy efficioncy
feariures depicied ore nol infended o be refied upon for. nar 1o lom port of. any coniract unkes ipecificaly ncoperoted in waiting info the confract BOWDOS4 | &/ NOVI4




CANNINGTON

THREE BEDROOM HOME

Il
|

il

Ui

Ground Floor First Floor Second Floor
Family/Dining  4513x 4162mm 140" x 13'8" Lounge 4168 x 3249 mm i Bedroom 1 4168 x 3249 mm  13'8"x 10'8"
Kitchen 3076 x 3070 mm 101" % 101" Bedroom 3 4168 x 3104 mm " ! En suite 2101 x 1828 mm &11" x 60"
Study 2394 x 1959 mm 70" x 65" Bathroom 2139 x 1831 mm 7'0" x &0" Bedroom 2 4148 x 3137 mm 13'8" x 104"
W.C 1614 x 961 mm 54" k32
* Window to WC included where plotting conditions allow

Key

wrm  Washing machine space ffi Fridge freezerspoce WFH Working from home space «» Dimension location
ST Store dw Dishwasher spoce td  Tumble dryer space W Wardrobe space

DAVID WILSON HOMES

We are on the New Homes Quolity Code register of registered developers. "We" refers fo the Baroit Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. All images used
are for ilustrative purposes. These and the dimensions given are illustrative for this house type and individual properties may differ. Please check with your Sales Adviser in respect of individual properfies. We give maximum
dimensions within each room which includes areas of fixtures and fittings including fitted fumiture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items of furniture. All Images,
photographs and dimensions are not infended fo be relied upon for, nor to form part of, any contract unless specifically incorporated in writing into the confract, BDWOOS414/MOV24



GREENWOOD

DINING,

LOUNGE

FAMILY

Faptional window refer to sales advisor for indivicual plats

Ground Floor First Floor

138" x 148" Lounge 138" x 108" 4160 x 40627 mm 138" x 134"

100" x 10°0” Bedroom 1 138" x 101" 4160 % 3255% mm 138" x 10'8™*
[uiezal 2396 x 1959 mm 7107 x 6'5" 1838 x 1927 mm 47" x 60"
WC 1614 x 968 mm

Key
wm Washing machine space dw Dishwasher space AL Rooflight
f/f  Fridge/freezer space W Wardrobe space ik

DAVID WILSON HOMES

illustrative purposes. The images and the dimensions given are illustrative for this house type and individual properties may differ. Please check with your Sales Adviser in respect of individual properties. We give maximum



HADLEY

Ground Floor First Floor

Leunge 5450 x 3148 mm 177117 x 104" Bedroam 1 4T4 x 4053 mm 14727 x 1373

Kifchen/Farmiy/ En suife 1854 x 1771 mm 1" 59

Dining 5450 x ILI3mm 1771 = 109" bedioom 2 3334 x 2578 mm Wi xey

Uity 1799 = 1688 mm 1" x 56" Bedoom 3 2713 x 2245 mim &'1"x 15"

WC 14E0 % 1014 mm  4'10" x 34" Bathreom 2025 x 1811 mm B x &'
Key

BH 5T Bulchéod Sion Kt Fidge/fresser spoce D Tumiohs dryés space W Wardkobe jpoce

L1 Llore e '{'\l':Eﬂl"il‘_l MO hing $pace dw  Debtwathesr 1poce WFH ﬂ'.'.h‘r"g from Bome Soce LR Cimersion iscation

X DAVID WILSON HOMES
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‘We ore an the New Homes Gualty Code register ol registered developers, “We'™ relers to the Bonoit Cervelopments PLEC group brands including Bomatt Lendon. Bamoft Homes and Dovid Wikon Hormes. All images used ore for fustrative
purposes, The imoges ond the dmeniions ghen ang iy e for thes boust hype and individual propesties mcny diffes. Please check with your Soies Adviser inrespec] of indhiduol propesties. We ghve meodmunm dimensiong wilhin goch
FOON witch InCiudes arecs of Moures and Sitngs including ffed humitie. These dimensions thoukd nol be used for catpe! o ioorng 526, oRpance WHoces of lems of fumilue. Al Imoges, phalagraohs, dimensions ond enengy elficiency
feotures depiched ane not infended o be relisd upon for norn 1o form por of. ony controct uriess specificoly ncomporoted in waiting inko the coniroct. BOWDOSASOMOVE4




EXETER

d Floor First RO
Z 5088 x 3845 mm  16'8" x 12'7" Bed 3850 12'7" x12'1"
Kitchen/Dining 5988 x 4810 mm  19'7" x 15'9" En suite [ 2310x 111 mm 76" x5'7"
WC 1650 x 1496 mm Bedroom 3 )
54" x 4'10" Bedroom 4 g?ﬁxSSZO mm 139" x11'¢"
Groundﬁlfﬂ:’.“ = : Bafhroom E“ 2% 2626 mm L
. 40:8046,x1886 mm
" B 13
650 x 1475 mimy
2310x 1711
Key
ST Store CYL Cylinder dw  Dishwasher space WFH  Work from home space

wm Washing machine space f/f Fridge freezer space am

“We" refers to the Rarratt Developments PLC group brands including Barratt London, Barratt Hormes and David Wilson Homes. All images used are for
|Husfr:m\fe purposes The images and the dimensions given are Hlusfrmlve for th\s house type and individual properties may differ. Please check with your Sq\es Adviser in respect of individual propemes We give maximurm

We are on the New Homes Quality Code register of registered developers. *

ionce spoces or items of Femilee. Al images, photographs,

i0 fhe contnact

e-J furriture, .:'.*'}- dimentions shousd not be used
for, nes fo form port of, ony controct unbess spec

ch room which rc udes oreas of .f,u,rr, ol




HERTFORD

FOUR BEDROOM HOME

Ground Floor
0 | Dining SE4T 433 19T 14T 1147 x 1004 4383 14X
1850 x 8 &1 x5 R J463 w22 114 x '8
S847 x 19T 2 10S 107 2 ¥ 2433 % 1464 m B0 & 410
1500 % AR R AT x s
En Suite FX AR
Key
BH 5T Buldhood store i Fridgo freeer spoce wrm  ‘Washing moching spoce W Wordrobs spoce
$‘ ‘;1ﬂ|’(" cr L:',llr.ﬂl"' ow  Dshwoashor ROaCe L=} |lu mbie Oryor spoce i Dimanaiion loCation

);:; DAVID WILSON HOMES

‘We ore on fhe Naw Homes Gualty Code reghler of registerad developers. “We'" refers ic fhe Bomol Developments PLC group bronds incheding Baroit London, Barott Homes and Dardd 'Wikion Homes. Allimages used ore for llusirative
puposes, These and the dimensions given ore Busingiive Bor Ihis house type ond individudl propenties may differ, Phease check with wour Saies Adviser in respect of in ciuc propeties, W giver mcodmum dimensions within @och oom
wazh inchacles areas of Bxtures and MENgS inclucing fthad Tumitune, These dimensions Should ol De ued corpel of Rooing S1ed. OPEEGNCE PoCEs of femd of fumilues, Al moges. phalographs ond dimendion: oe nal manded 1o
e relied upon for, nor fo form port of, ony confroct unless specificoly incorponahed inwifiing info the condoc), BOWODE0OH AUG24




HOLDEN

FOUR BEDROOM HOME

Ground Floor
Kitchen | Dining 61432 x 4685 mm
ty 2545 x 15088 mm
SBET x 723 mm
2BE1 x 2341 mm
14%8 % | 588 mm

Key

W Weordrobe ip
T Sioie I

wirn  Wathing mack

@ Space CYL Cyinder L
Fridge/ reaier IDoce diw  Difracines 15008

W Tw

& e

P s
BORLTY
ECDE

for compat or fiooring soes, apponce spoces of items of fur B, Adl imoges. photogrophs. dmensions and
oy inconpanated in writing info fre controct,

BDWOOSI33/0CT24



KIRKDALE

FOUR BEDROOM DETACHED HOME

Grcund Floor

-In:n_.'l:}r..r'g I Farmily 7318 x 44480 rmm 2407 x 148 IER5 x 4117 mm
ty 1561 x 2150 rmim 51"x 7'l ! 3350 % 4119 mm
L E200 Vimy 350
:3{'_.” g 3;29 : JE,;;. "\:-: 1 i ’1:5 .B. g Bedroom 3 3447 % 3043 1
i i Bl Bedroom 4 2725 x 3643 mm
Bathroom 1987 x 2010 mm
En Suite 1425 x 2300 mm
Key
BH 5T Bukhaod Hore chw  Dihwchor 3poce td  Tumbsoe dryar spoce W ‘Wordrobe spoce
5 Store wm  ‘Wothing moching spoce 1 Fridge/fireazer spoce WFH  warking ko homae space 1% Demndion locohon

e For il i
CmEnEons w

We are on the New Homes Guolity Code regliter of ne-g srelqd cevelopars. “We" refers fo the Bonolt Develzoments PLE group brands Inchuding Bonatt Loncon, Bomatt Homes and David Wiksen Homes. Allimages used

purpoces, Thede and the dirm e b v For s Bhouss type and ndividea! propedies mdgy différ, Pleaie Check with pour 3oles Adviier in réipect of individual o
i each noom whach ncledes Ei and Aifings mcluding fnted ure, Thass mmensions iould nol be vwied lor copal of Bocting SIes. opphcnce SDOCES of her
pholographs ond dimensions ore not intended 1o be meied upon o nor 1o form port of, any conlroct uniess speciicolly incorporated in wiiing info the conkoc

3 of furnilure. ANl imog
BDWOOSI33/ OC 24



UTILITY

B';.

STUDY

SeRwgieN =

Lounge
Kitchen

Dining

]
Utility
WC

Key

T

Store

wrm Washing machine spoce

CHELWORTH

FOUR BEDROOM HOME

FAMILY

oG BEDROOM 3

LOUNGE

BEDROOM 4

Tj i

EM SUITE *

BEDROOM 1

EEDROOM 2

ol LanDiNG

N f— N —

First Floor
5050 x 3800 mirr Badrom 4775 x 4261 mm 157" x 131"
4130 x 4100 mm En suite 2077 x 2561 mm  A9" x B4"
3201 x 3100 mm Redroom 7 76 % 300 mm  11'd4"x 12'5
P9R7 x 2850 rm Redroom 3 3552 x 3A1Amm " 1Y
1841 = 1414 mm Beaciroam 4 3734 % 3075 mm “x IR
1414 x 900 mm Bathroom 2584 x 2071 mm S .5

dw td

P o
GoXITY

DAVID WILSON HOMES




MORETON

FIVE BEDROOM HOME

EMBATE . w : -
E:) w | Bameesou h
v
w |
........ BICRCOM 3
-
[ ]
i 1 E EETSOON 4
WY wy

Key

AT Siore wim Washing machine tooce i/t

[ ] ‘Wordiobe spoce
RL  Roofigh

y freezer spoce CYL Cyiinder BH
"

washer spaca fd ke dryer spoce

ef of registered deve W™ refers to the . Barratt Hodmes a
SiomE given are iBuslr i | g Adviger in respect




Kitchen/Dining
W.C 4133 x 4028 mm 137" x 13'3"
?Irlwnd F:w-t 5 X2

=]

W W

Key

dw Dishwasher space

FOUR BEDROOM HOME

First Floor
En suite
Bedroom 4

1448 x 2290 mm 49" x 76"
4138 x 2893 mm 137" x 9'6"

pOce fif 8T Stowe

td  Tumbde dryer spoce W ‘Wordrobe spoce

Second Floor
Bedroom 3
Bathroom 4138x 3202 mm 137" x 10'¢"
nhcund Flegyos x 21 |3
# 4

‘We are an th

Hew Homes Quality Code reg ol registered developers

“Wie” relers to the B
ENEIONS given ar# iBustrative far |
d

¢ wsed

arands including Basratt Loy
eage check with

in regpedt of ind
INCe SPACES Or it
in writing into the ¢o



OTTERS REACH AMENITIES

NURSERIES

Wooden Tops Day Nursery
Park Lane, Woodside, TF7 5QZ

Woodlands Primary & Nursery School
Ironbridge Road, Woodside, TF7 5HX

Twiggy’'s Day Nursery
Upper Road, Madeley, TF7 5DL

SCHOOLS

New Primary School
Opening soon at Benthall Grange, TF8 7BL

Coalbrookdale & Ironbridge CofE Primary
Dale Road, Ironbridge, TF8 7DS

Haberdashers’ Abraham Darby Academy
Ironbridge Road, Woodside, TF7 5HX

William Reynolds Primary School
Westbourne, Woodside, TF7 5QW

John Fletcher of Madeley Primary
Upper Road, Madeley, TF7 5DL

The Madeley Academy
Castlefields Way, Madeley, TF7 5BF

TRANSPORT

Telford Central Train Station
Euston Way, Telford, TF3 4LZ

)

OTTERS REAC

BENTHALL GRANGE

— LOCAL AMENITIES ——

HEALTHCARE

Ironbridge Pharmacy & Post Office
The Square, Ironbridge, Telford

The Princess Royal Hospital
Apley Castle, Telford, TF1 6TF

Ironbridge Medical Practice
Dale Road, Coalbrookdale, TF8 7DT

Park Lane Dental
Park Lane, Woodside, TF7 5QZ

SUPERMARKETS

Co-op
Wharfage Road, Ironbridge, TF8 7N

Tesco Superstore
Park Avenue, Madeley, TF7 5AB

Aldi
Madeley Court Way, Madeley, TF7 5RQ

Lidl
Madeley Court Way, Madeley, TF7 5FL

PETS

Vets 4 Pets
Parkway, Madeley, TF7 5FL

Severn Edge Vets
Park Street, Madeley, TF7 5LD

Sidney’s Grooming
High Street, Ironbridge, TF8 7AD

PLACES TO EAT

Chez Maw Restaurant (Modern British)
Buildwas Road, Ironbridge, TF8 7DW

Aftab (Indian)
High Street, Ironbridge, TF8 7AD

The Malthouse Pub
Wharfage, Ironbridge, TF8 7NH

Suree’s Kitchen (Thai)
Wharfage, Ironbridge, TF8 7AW

The Elephant Crossing (Mexican)
High Street, Ironbridge, TF8 7AD

Embers Cafe
Station Road, Coalbrookdale, TF8 7DR

LEISURE

Telford Shopping Centre
Woodhouse Central, Telford, TF3 4BX

Telford Hotel, Spa & Golf Resort
Sutton Way, Telford, TF7 4DT

Telford & Wrekin Leisure Centre
Ironbridge Road, Madeley, TF7 5HX

Telford Amateur Boxing Club
High Street, Madeley, TF7 5AU

Telford Snowboard & Ski Centre
Court Street, Madeley, TF7 5EE

-

DAVID WILSC




YOUR BEAU TIF

NEW HOME COMES WITH PEACE OF MIND

David Wilson Homes has been crafting beautiful new homes since 1958. Our decades of experience and unrelenting
commitment to excellences means that over 90% of our homeowners would recommend us to a friend, which is why
we've been awarded 5 Stars by the Home Builders Federation every year since 2010. What's more, our homes come
with an NHBC Buildmark Warranty which gives you a 10 year structural warranty and a 2 year fixtures and fittings
warranty** as standard. You're always safe in the knowledge that you can buy one of our new homes with
confidence.

WHAT DOES YOUR WARRANTY COVER?

¢ Central heating system plus any e External and interiors doors ¢ An NHBC 10 year Buildmark

fires « Ironmongery Warranty means we have complied
* Hot and cold plumbing system « Renewable energy installation with the NHBC Standards which set
* Appliances (if fitted) out the technical requirements for
* Kitchen units « Internal/external drainage system  design, materials and workmanship

¢ Electrical system
e Sanitary ware taps and shower

in new home construction. This is just
one of the added benefits of buying

e Boundary brick walls

* Driveway
doors * 24-hour emergency cover for 2 anew home.
e Windows years

WARRANTY EXCLUSIONS

While your warranty includes most elements, certain aspects cannot be covered including:

e Garden landscaping * Fences * Wear and tear e Your own alterations
* Registered Social Landlord e Carpets and floor e Failure to maintain e Wilful damage
Homes coverings

N'BC Y,

5
RECOMMENDED

® R ko K

*'We" and "us" refer to the Barratt Developments PLC Group brands. **First 2 years covered by Builder Warranty & NHBC Guarantee or similar.
Years 3-10 covered by NHBC insurance or similar. Full exclusions and limitations can be found on the NHBC website. Available on virtually all of
our developments. Images may include optional upgrades at additional cost. All information in this document is correct to the best of our
knowledge at the time of going to print. Calls to our 0844 numbers cost 7 pence per minute plus your phone company’s access charge.



NEW HOMES

Housebvuilders and developers who
build new homes will be expected to
register with the New Homes Quality
Board (NHQB). As long as a house-
builder or developer has followed
the correct registration process,
including completing the necessary
fraining, infroducing a complaints
procedure, and following other
processes and procedures that are
needed to meet the requirements of
this New Homes Quality Code (the
code), they will become a registered
developer.

Registered developers agree to
follow the code and the New Homes
Ombudsman Service, including
accepting the decisions of the New
Homes Ombudsman in relafion to
dealings with customers. If a
registered developer does not meet
the required standards, or fails to
accept and act in line with the
decisions of the New Homes
Ombudsman, they may have action
taken against them, including being
removed from the register of
registered developers.

Quality Code

The code sets out the requirements
that registered developers must
meet. The code may be updated
from time to time to reflect changes
to industry best practice as well as
the decisions of the New Homes
Ombudsman Service.

All homes built by registered
developers must meet building-
safety and other regulations. All
registered developers should aim to
make sure there are no snags or
defects in their properties before the
keys are handed over to a customer.
If there are any snags or defects,
these should be put right within the
agreed timescales.

What the code covers For the
purposes of this code, ‘customer’
means a person who is buying or
intends to buy a new home which
they will live in or give to another
person. (If a new home is being

bought in joint names, ‘the
customer’ includes all the joint
customers.) However, the New
Homes Quality Board have also

started work to consider other
groups of customers and what they
should be able to expect from a
new home. This includes shared
owners and people who are buying
a new home tfo let to other people.
Any changes the New Homes
Quality Board make to the code to
reflect the needs of other groups of
customers will be developed
through consultation, and they will
continually assess and review the
effectiveness of the code, and any
new laws or regulations that apply.

Other areas which are not covered
by the code are claims for loss of
property value or blight (where a
property falls in value or becomes
difficult to sell because of major
public work in the area), personal
injury or claims that are not covered
by the scheme rules of the New
Homes Ombudsman Service.

Nothing in this code affects any other rights the customer has by law and does not replace any legislation that applies to the new home. Customers do not have to make a complaint to the New Homes
Ombudsman Service if they are not satisfied with a matter that is covered by the code. They may decide to take other action, such as through the civil courts or other ombudsman or regulator. We are
on the New Homes Quality Code register of registered developers. “We" refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. Al
images used are for illustrative purposes. These and the dimensions given are illustrative for this house type and individual properties may differ. Please check with your Sales Adviser in respect of individual
properties. We give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furniture. These dimensions should not be used for carpet or flooring sizes, appliance
spaces or items of furniture. Allimages, photographs and dimensions are not intended to be relied upon for, nor to form part of, any contract unless specifically incorporated in writing into the contract.


https://www.nhqb.org.uk/
https://www.nhqb.org.uk/
https://www.nhqb.org.uk/
https://www.nhqb.org.uk/
https://www.nhqb.org.uk/
https://www.nhqb.org.uk/

DAVID WILSON HOMES

WHERE QUALITY LIVES

dwh.co.uk or call 0333 355 8479

Calls to 03 numbers are charged at the same rate as dialling an 01 or 02 number. If your fixed line or mobile service has inclusive minutes to 01/02 numbers, the
calls to 03 are counted as part of this inclusive call volume. Non-BT customers and mobile phone users should contact their service providers for information abo
the cost of calls. BDW004143/JAN24



