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Swale

Public
Open Space
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Shepherd’s Lane

C
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C
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Proposed new link road

BCP

BCP

Visitor Parking SpaceV

SubstationS/S

Bin Collection PointBCP

The Archford
3 bedroom home

The Holden

Affordable Housing

4 bedroom home

The Hadley
3 bedroom home

The Avondale
4 bedroom home

The Drummond
4 bedroom home

The Bradgate
4 bedroom home

The Hollinwood
4 bedroom home

The Kirkdale
4 bedroom home

The Hertford
4 bedroom home

The Wilford
2 bedroom home

3 bedroom home
The Kennett

Positioning of our sustainability features are 
subject to change. Speak to a Sales Adviser
for more information.

Mature Trees

New Tree Line

Balancing Pond

Swale

Gravel Paths

Parkland Area

Play area
is to be installed
by the Local Authority

See the Difference at dwh.co.uk

Images and development layouts are for illustrative purposes, should be used for general guidance only and are not intended to form part of any contract or warranty unless specifically incorporated in writing. Development layouts including house types and tenures, the location of affordable housing, 
parking arrangements, play areas, landscaping and public open spaces are subject to change including any changes required due to a change in planning permission. Rose Place is a marketing name only and may not be the designated postal address, which may be determined by The Post 
Office. Rev: J
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*“We” and “us” refer to the Barratt Developments PLC Group brands. **First 2 years covered by Builder Warranty & NHBC Guarantee or similar.
Years 3-10 covered by NHBC insurance or similar. Full exclusions and limitations can be found on the NHBC website. Available on virtually all of
our developments. Images may include optional upgrades at additional cost. All information in this document is correct to the best of our
knowledge at the time of going to print. Calls to our 0844 numbers cost 7 pence per minute plus your phone company’s access charge.

• Central heating system plus any 
fires

• Hot and cold plumbing system

• Appliances

• Kitchen units

• Electrical system

• Sanitary ware taps and shower 

doors

• Windows

• External and interiors doors

• Ironmongery

• Renewable energy installation 
(if fitted)

• Internal/external drainage system

• Boundary brick walls

• Driveway

• 24-hour emergency cover for 2 
years

While your warranty includes most elements, certain aspects cannot be covered including:

• Garden landscaping

• Registered Social Landlord 

• Fences

• Carpets and floor 

• Wear and tear

• Failure to maintain

• Your own alterations

• Wilful damage
Homes coverings

• An NHBC 10 year Buildmark
Warranty means we have complied
with the NHBC Standards which set
out the technical requirements for
design, materials and workmanship
in new home construction. This is just
one of the added benefits of buying
a new home.

David Wilson Homes has been crafting beautiful new homes since 1958. Our decades of experience and unrelenting
commitment to excellences means that over 90% of our homeowners would recommend us to a friend, which is why
we’ve been awarded 5 Stars by the Home Builders Federation every year since 2010. What’s more, our homes come with
an NHBC Buildmark Warranty which gives you a 10 year structural warranty and a 2 year fixtures and fittings warranty**
as standard. You’re always safe in the knowledge that you can buy one of our new homes with confidence.

WARRANTY EXCLUSIONS

WHAT DOES YOUR WARRANTY COVER?

YOUR BEAUTIFUL
 NEW HOME COMES WITH PEACE OF MIND 



Housebuilders and developers who 
build new homes will be expected to 
register with the New Homes Quality 
Board (NHQB). As long as a house-
builder or developer has followed the 
correct registration process, including 
completing the necessary training, 
introducing a complaints procedure, 
and following other processes and 
procedures that are needed to meet 
the requirements of this New Homes 
Quality Code (the code), they will 
become a registered developer. 

Registered developers agree to 
follow the code and the New Homes 
Ombudsman Service, including 
accepting the decisions of the New 
Homes Ombudsman in relation to 
dealings with customers. If a registered 
developer does not meet the required 
standards, or fails to accept and act 
in line with the decisions of the New 
Homes Ombudsman, they may have 
action taken against them, including 
being removed from the register of 
registered developers. 

The code sets out the requirements 
that registered developers must 
meet. The code may be updated 
from time to time to reflect changes 
to industry best practice as well as 
the decisions of the New Homes 
Ombudsman Service.

All homes built by registered devel-
opers must meet building-safety and 
other regulations. All registered devel-
opers should aim to make sure there 
are no snags or defects in their prop-
erties before the keys are handed 
over to a customer. If there are any 
snags or defects, these should be put 
right within the agreed timescales.

What the code covers
For the purposes of this code, 
‘customer’ means a person who 
is buying or intends to buy a new 
home which they will live in or give 
to another person. (If a new home 
is being bought in joint names, 
‘the customer’ includes all the joint 
customers.) However, the New 

Homes Quality Board have also 
started work to consider other groups 
of customers and what they should 
be able to expect from a new home. 
This includes shared owners and 
people who are buying a new home 
to let to other people. Any changes 
the New Homes Quality Board make 
to the code to reflect the needs of 
other groups of customers will be 
developed through consultation, 
and they will continually assess and 
review the effectiveness of the code, 
and any new laws or regulations that 
apply. Other areas which are not 
covered by the code are claims for 
loss of property value or blight (where 
a property falls in value or becomes 
difficult to sell because of major 
public work in the area), personal 
injury or claims that are not covered 
by the scheme rules of the New 
Homes Ombudsman Service.

NEW HOMES
Quality Code

Nothing in this code affects any other rights the customer has by law and does not replace any legislation that applies to the new home. Customers do not have to make a complaint to the New Homes 
Ombudsman Service if they are not satisfied with a matter that is covered by the code. They may decide to take other action, such as through the civil courts or other ombudsman or regulator. We are on 
the New Homes Quality Code register of registered developers. “We” refers to the Barratt Developments PLC group brands including Barratt London, Barratt Homes and David Wilson Homes. All images used 
are for illustrative purposes. These and the dimensions given are illustrative for this house type and individual properties may differ. Please check with your Sales Adviser in respect of individual properties. We 
give maximum dimensions within each room which includes areas of fixtures and fittings including fitted furniture. These dimensions should not be used for carpet or flooring sizes, appliance spaces or items 
of furniture. All images, photographs and dimensions are not intended to be relied upon for, nor to form part of, any contract unless specifically incorporated in writing into the contract.



dwh.co.uk or call 0333 355 8479

Calls to 03 numbers are charged at the same rate as dialling an 01 or 02 number. If your fixed line or mobile service has inclusive minutes to 01/02 numbers, then
calls to 03 are counted as part of this inclusive call volume. Non-BT customers and mobile phone users should contact their service providers for information about
the cost of calls. BDW004143/JAN24


