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Development layouts and landscaping are not intended to form part of any contract or warranty unless specifically incorporated in writing into the contract. Images and development layouts are for illustrative
purposes and should be used for general guidance only. Development layouts including parking arrangements and social/affordable housing may change to reflect changes in planning permission and are not
intended to form part of any contract or warranty unless specifically incorporated in writing. Please speak to your solicitor to whom full details of any planning consents including layout plans will be available.
Glenvale Park s is a marketing name only and may not be the designated postal address, which may be determined by The Post Office.





Features on selected plots only. *We’, ‘our’, ‘us’ refers to the Barratt Developments PLC Group brands including Barratt Homes, David Wilson Homes and Barratt London. Please speak to a Sales Adviser for details of the features available on the home and
development you are interested in. Visit our website for more information. Information correct at time of publishing.

Throughout the planning process before starting build, we consider where we can introduce nature and where we can strengthen in.
At Barratt Homes we have a vision that goes beyond bricks and mortar. We aim to create inspiring communities of tomorrow that fulfil

our customers' every need whilst respecting today’s environment.

Our homes are thoughtfully designed and built to the highest quality, whilst the design and layout of our developments create a true
sense of place. But our homes are not only great places to live; they are good for the environment and good for future generations too.

GIVING NATURE A HOME
BUILDING SUSTAINABLE COMMUNITIES
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27%

 Up to £979 cheaper
per year to run

65%

†Indicative figures, based on Government and Ofgem data in the HBF “Watt a Save” report published January 2025 which provides annual average usage figures for existing homes vs new-build homes in the
UK.

https://www.hbf.co.uk/policy/wattasave/






























Nothing in this code affects any other rights the customer has by law and does not replace any legislation that applies to the new home. Customers do not have to make a complaint to the New Homes Ombudsman Service if they are not satisfied with a
matter that is covered by the code. They may decide to take other action, such as through the civil courts or other ombudsman regulator.

NEW HOMES QUALITY CODE
Housebuilders and developers who build new homes will be expected to register with the New Homes
Quality Board (NHQB). As long as a housebuilder or developer has followed the correct registration
process, including completing the necessary training, introducing a complaints procedure, and
following other processes and procedures that are needed to meet the requirements of this New
Homes Quality Code (the code), they will become a registered developer. 

Registered developers agree to follow the code and the New Homes Ombudsman Service, including 
accepting the decisions of the New Homes Ombudsman in relation to dealings with customers. If a 
registered developer does not meet the required standards, or fails to accept and act in line with the 
decisions of the New Homes Ombudsman, they may have action taken against them, including being 
removed from the register of registered developers. 

The code sets out the requirements that registered developers must meet. The code may be updated 
from time to time to reflect changes to industry best practice as well as the decisions of the New Homes 
Ombudsman Service.

All homes built by registered developers must meet building-safety and other regulations. All registered 
developers should aim to make sure there are no snags or defects in their properties before the keys are 
handed over to a customer. If there are any snags or defects, these should be put right within the agreed 
timescales.
WHAT THE CODE COVERS
For the purposes of this code, ‘customer’ means a person who is buying or intends to buy a new home 
which they will live in or give to another person. (If a new home is being bought in joint names, ‘the 
customer’ includes all the joint customers.) However, the New Homes Quality Board have also started 
work to consider other groups of customers and what they should be able to expect from a new home. 
This includes shared owners and people who are buying a new home to let to other people. Any changes 
the New Homes Quality Board make to the code to reflect the needs of other groups of customers will be 
developed through consultation, and they will continually assess and review the effectiveness of the code, 
and any new laws or regulations that apply. Other areas which are not covered by the code are claims for 
loss of property value or blight (where a property falls in value or becomes difficult to sell because of major 
public work in the area), personal injury or claims that are not covered by the scheme rules of the New 
Homes Ombudsman Service.


