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A COLLECTION OF 3 AND 4 BEDROOM HERITAGE COLLECTION HOMES
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WHAT

MAKES THIS
COLLECTION
SO UNIQUE?

Our aim has always been to build homes
of the highest quality, reflecting the
craftsmanship and details associated
with the Arts and Crafts movement. It's
this combined with the modern, high end
interiors we pride ourselves on that makes
this award winning collection so enviable.

Every inch of our homes has been
carefully considered, from features such
as traditional porches supported by
timber posts with gallows brackets to brick
plinths that run around the property. These
features add grandeur and depth to the
front of the home and provide anchoring
effect.
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Existing Housing

MARLOW
4 BEDROOM
DETACHED HOME

LETCHWORTH
3 BEDROOM
SEMI-DETACHED HOME

HARROGATE 1
4 BEDROOM 206 308
DETACHED HOME

LINCOLN 3
3 BEDROOM
SEMI-DETACHED HOME

SHAFTESBURY
4 BEDROOM
DETACHED HOME

OXFORD LIFESTYLE
3 BEDROOM
DETACHED HOME

OVERTON
4 BEDROOM
DETACHED HOME

AMBERLEY
3 BEDROOM
DETACHED HOME

SHREWSBURY
3 BEDROOM
DETACHED HOME

SUNNINGDALE
4 BEDROOM PUBLIC OPEN SPORTS.
DETACHED HOME SPACE PITCHES

HENLEY ety
4 BEDROOM Centre
DETACHED HOME -

KENSINGTON
4 BEDROOM
END-TERRACE/ TERRACED HOME

STRATFORD Existing Housing
4 BEDROOM

DETACHED HOME

CAMBRIDGE
4 BEDROOM
DETACHED HOME

AFFORDABLE HOUSING ALLOTMENTS
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This plan s indicative and is intended for guidance only and does not form
part of any contract or agreement, nor does it show ownership boundaries,
easements or wayleaves and is subject to change. For specific details, other
than general site layout, please liaise directly with our Sales Consultant
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THE
LETCHWORTH

THREE BEDROOM SEMI-DETACHED HOME

Y REDROW



NEW
HOMES
QUALITY
CODE

GROUND FLOOR

Customers should note this illustration is an example of the Letchworth house type. All indicated are approximat
and the furniture layout is for illustrative purposes only. Homes may be ‘handed’ (mirror image) versions of the illustrations,
and may be detached, semi-detached o terraced. Materials used may differ from plot to plot including render and roof tile
colours. Detailed plans and specifications are available for inspection for each plot at our Customer Experience Suite or Sales
Centre during working hours and customers must check their individual specifications prior to making a reservation. Please
note that the specification show in this plan may include optional upgrades from standard specification. Please speak with
your Sales Consultant or visit MyRedrow for more information. EG_LETCH

GROUND FLOOR

@ «itchen/Dining 181" x 115"
a Lounge 161" x 110"
© clooks 6'5" x 211"

FIRST FLOOR

° Bedroom 1 5" x 111"
. e En-suite 75" x 417
e Bedroom 2 m0” x 9'3”
a Bedroom 3 8’8" x 87"
e Bathroom 6’8" x 57"

FIRST FLOOR

[> Denotes where dimensions are taken from. All wardrobes are subject to site specification.
Please see Sales Consultant for further details.

ov-oven wm - washing machine space
ff - fridge freezer td - tumble dryer space
dw - dishwasher

THE LETCHWORTH

5.50 x 3.48 m
489x335m

1.94 x 0.90 m

3.47x3.38m
226 x1.25m
3.62x281m
2.64x261m

2.03x171m

Y REDROW
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LINCOLN 3

THREE BEDROOM SEMI-DETACHED HOME
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P AN

HOMES
QUALITY
CODE

GROUND FLOOR FIRST FLOOR SECOND FLOOR

Customers should note this illustration is an example of the Lincoln 3 house type. All dimensions indicated are approximate
and the furniture layout is for illustrative purposes only. Homes may be ‘handed’ (mirror image) versions of the illustrations,
and may be detached, semi-detached or terraced. Materials used may differ from plot to plot including render and roof tile
colours. Detailed plans and specifications are available for inspection for each plot at our Customer Experience Site or Sales
Centre during working hours and customers must check their individual specifications prior to making a reservation. Please
note that the specification show in this plan may include optional upgrades from standard specification. Please speak with
your Sales Consultant or visit MyRedrow for more information. EG_LINC3

[> Denotes where dimensions are taken from. All wardrobes are subject to site specification.
Please see Sales Consultant for further details.

ov - oven wm - washing machine space
ff - fridge freezer td - tumble dryer space
dw - dishwasher

THE LINCOLN 3

GROUND FLOOR

@ «itchen/ 17°9” x 1017
Dining

© Lounge 151" X 10°6”

© croaks 511" x 327

FIRST FLOOR

° Bedroom 1 15'3” x 10°8”
e En-suite 1 10'3” x 6’9"
e Bedroom 3 101" x 97"
e Bathroom 710" x 5’7"

SECOND FLOOR

© sedroom 2 140" x 129"

O crsuite 2 85" x 63

540x332m

460x3.20m

179 x 0.98 m

4.66 x3.26 m

313 x2.05m

332x293m

238 x171m

4.27 x3.88m

2.57 x1.91m

Y REDROW
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P AN

HOMES
QUALITY
CODE

GROUND FLOOR

Customers should note this illustration is an example of the Oxford Lifetyle house type. All dimensions indicated are
approximate and the furniture layout is for illustrative purposes only. Homes may be ‘handed’ (mirror image) versions of the
illustrations, and may be detached, semi-detached or terraced. Materials used may differ from plot to plot including render
and roof tile colours. Detailed plans and specifications are available for inspection for each plot at our Customer Experience
Suite or Sales Centre during working hours and customers must check their individual specifications prior to making a
reservation. Please note that the specification show in this plan may include optional upgrades from standard specification.
Please speak with your Sales Consultant or visit MyRedrow for more information. EG_OX LIFE

X
A
B
a
'L

FIRST FLOOR

[> Denotes where dimensions are taken from. All wardrobes are subject to site specification.
Please see Sales Consultant for further details.

ov - oven wm - washing machine space
ff - fridge freezer td - tumble dryer space
dw - dishwasher

THE OXFORD

LIFESTYLE

GROUND FLOOR

@ «itchen/Dining 215" x 12'9”
© Lounge 1511 x 107"
© uiiity 67" x 510
O cioaks 510" x 30
e Garage 194" x 9’8"

FIRST FLOOR

e Bedroom 1 16°0" x 10°'7"
@ Dressing 74" x 6'8"
e En-suite 1 107" x 5117
e Bedroom 2 12'7" x 10°8”
@ En-suite 2 711" x 5’8"
o Bedroom 3 9" x 91"
@ ensuite 3 83" x 6%6”

6.53x3.88m
4.85x3.23m
2.01x178 m

178 x 0.92 m

5.89x294m

4.87x3.23 m
2.24x2.03m
3.23x1.80m
3.84x326m
241 x174 m

3.57x3.02m

2.51x1.98 m

Y REDROW
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THREE BEDROOM DETACHED HOME
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THE AMBERLEY

GROUND FLOOR

0 Kitchen/Dining 181" x 111" 577 x3.37m
e Lounge 181" x 112" 577 x3.40 m
e Utility 6’9" x 6’0" 2.07 x1.82m
o Cloaks 52" x 3'6” 1.58 x 1.07 m

FIRST FLOOR

© Bedroom 14" x10'8” 3.46 x3.26 m
GROUND FLOOR FIRST FLOOR e En-suite 79" x 5’6" 237 x1.69m
@ Bedoom 2 12" x 9107 341x2.99m
© Bedroom 3 12" x 810 3.41x268m
© Bathroom 6'9" x 6'5” 2.06 x1.95 m
Customers should note this illustration is an example of the Amberley house type. All dimensions indicated are approximate [ Denotes where dimensions are taken from. All wardrobes are subject to site specification
N EW and the furniture layout is for illustrative purposes only. Homes may be ‘handed’ (mirror image) versions of the illustrations, Please see Sales Consultant for further details
and may be detached, semi-detached or terraced. Materials used may differ from plot to plot including render and roof tile ov - oven .
HOMES colours, Detailed plans and specifications are available for inspection for each plot at our Customer Experience Suite or Sales fr_fridqe freezer BT gy A— ()
QUALITY Centre during working hours and customers must check their individual specifications prior to making a reservation. Please dw - dishwasher R E D R OW
CODE note that the specification show in this plan may include optional upgrades from standard specification. Please speak with

your Sales Consultant or visit MyRedrow for more information. EG_AMB
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o Hotk

HOMES : t
QUALITY
CODE

17.03.2023

GROUND FLOOR

/ashing machin:
ble dryer sp

FIRST FLOOR

THE SHREWSBURY 3

GROUND FLOOR

0 Lounge

e Kitchen/Dining
a Utility

o Cloaks

e Garage

FIRST FLOOR

@ Bedioom 1

@ ensuite

@ Dressing Room
© Bedroom 2
@ sedrooms
@ sathoom

15’6” x 100"

18'6" x 10’8’

7'0" x 510"

510" x 3'5”

19'3" x 10°0”

141" x12°2”

7’7" x 610"

77" x 6’0"

131" x 9'4”

12'3" x 10’3

92" x 710

472 x331m
563 x3.26m
214 x178 m
178 x1.03 m

5.88 x3.04 m

429x371m

230x209m

231x183m

4.24x284m

374x312m

278x240m

W REDROW
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GROUND FLOOR

P AN

HOMES
QUALITY
CODE

FIRST FLOOR

Customers should note this illustration is an example of the Kensington house type. All dimensions indicated are approximate
and the furniture layout is for illustrative purposes only. Homes may be ‘handed’ (mirror image) versions of the illustrations,
and may be detached, semi-detached or terraced. Materials used may differ from plot to plot including render and roof tile
colours. Detailed plans and specifications are available for inspection for each plot at our Customer Experience Stite or Sales
Centre during working hours and customers must check their individual specifications prior to making a reservation. Please
note that the specification show in this plan may include optional upgrades from standard specification. Please speak with
your Sales Consultant or visit MyRedrow for more information. EG_KEN

D Denotes where dimensions are taken from. All wardrobes are subject to site specification.

Please see Sales Consultant for further details

ov - oven wm - washing machine space
ff - fridge freezer td - tumble dryer space
dw - dishwasher

SECOND FLOOR

THE KENSINGTON

GROUND FLOOR

@ «itchen 167" x 12°0”
Dining

© cioaks 410" x 33"
e Garage 18'6” x 9'1”

FIRST FLOOR

O Lounce 16'7" x 118"
@ scdroom 1 16'7" x 12'3"
o En-suite 1 70" x6'0"

SECOND FLOOR

o Bedroom 2 12’5" x 12’2
e En-suite 2 810" x 4'2”
o Bedroom 3 7" x 86"
@ Bedroom 4 5" x 710"
@ sathroom 67" x 57"

5.06 x3.67 m

147 x 1.00 m

564 x278m

5.06 x3.56 m
506 x373m

214 x1.83 m

379x370m
268 x128m
3.52x258m
3.49x240m

2.00x170 m

Y REDROW
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NEW
HOMES
QUALITY
CODE

GROUND FLOOR

Customers should note this illustration is an example of the Stratford house type. All indicated are approximate
and the furniture layout is for illustrative purposes only. Homes may be ‘handed’ (mirror image) versions of the illustrations,
and may be detached, semi-detached or terraced. Materials used may differ from plot to plot including render and roof tile
colours. Detailed plans and specifications are available for inspection for each plot at our Customer Experience Stite or Sales
Centre during working hours and customers must check their individual specifications prior to making a reservation. Please
note that the specification show in this plan may include optional upgrades from standard specification. Please speak with

your Sales Consultant or visit MyRedrow for more information. EG_STRAT

° Lounge
G Family/

Kitchen/
Dining

o Cloaks

o Bedroom 1

e En-suite

e Bedroom 2

° Bedroom 3

e Bedroom 4

e Bathroom

FIRST FLOOR

[> Denotes where dimensions are taken from. All wardrobes are subject to site specification.
Please see Sales Consultant for further details
ov - oven wm - washing machine space

f - fridge freezer td - tumble dryer space
dw - dishwasher

GROUND FLOOR

16’3” x 1I'5”

19'3” x 15'2"

7'0" x 3’5"

FIRST FLOOR

14'3” x 10’6”
73" x 47"
12'4” x 910"
9’2" x 81"
86" x 70"
6’9" x 5'9”

THE STRATFORD

4.95x348 m

588 x462m

213 x1.04 m

4.34x3.21m
2.21x139m
375x3.00 m
279x247 m
2.58x213m
2.05x176 m

Y REDROW
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NEW
HOMES
QUALITY
CODE

GROUND FLOOR

Customers should note this illustration is an example of the Cambridge house type. All dimensions indicated are approximate
and the furniture layout is for illustrative purposes only. Homes may be ‘handed’ (mirror image) versions of the illustrations,
and may be detached, semi-detached or terraced. Materials used may differ from plot to plot including render and roof tile
colours. Detailed plans and specifications are available for inspection for each plot at our Customer Experience Site or Sales
Centre during working hours and customers must check their individual specifications prior to making a reservation. Please
note that the specification show in this plan may include optional upgrades from standard specification. Please speak with

your Sales Consultant or visit MyRedrow for more information. EG_CAM

FIRST FLOOR

[> Denotes where dimensions are taken from. All wardrobes are subject to site specification.
Please see Sales Consultant for further details.

ov - oven wm - washing machine space
ff - fridge freezer td - tumble dryer space
dw - dishwasher

THE CAMBRIDGE

GROUND FLOOR

0 Kitchen/Dining/ 240" x 12'7”
Family

e Lounge 16’2 x 11'6”

o Utility 6’0" x 511"

o Cloaks 6’5" x 5'11”

FIRST FLOOR

e Bedroom 1 13'6" x 1210”
@ cosuite 81 x 43"
a Bedroom 2 137" x 110"
e Bedroom 3 6" x 81"
e Bedroom 4 8" x 9’0"
@ Bathroom 8'3"x 72"

757 x3.84 m

493x352m
1.83x1.80 m

1.97 x1.80 m

411%x3.91m

246 x1.30m
415x3.36 m
3.50 x2.47 m
3.55x 274 m

252x219m

Y REDROW
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THE MARLOW

GROUND FLOOR

a Lounge 16'11” x 1010” 517 x3.29m

Q Kitchen/ 15'2” x 13'6” 461x41Mm
Dining

e Utility 910" x 6’1" 2.99x1.85m

° Cloaks 61" x 3'5” 1.85x1.04 m

e Garage 19°9" x 9'1” 6.01x3.03m

FIRST FLOOR

@ Bedoom 1 147" x 100" 4.44x329m
a En-suite 81" x 4'9” 246 x1.44 m
© Bedroom 2 12'7" x 10°3” 3.84x312m
© Bedroom 3 13" x10'3" 343x312m
@ Bedroom 4 10'6” x 9'3” 319x2.83m
@ sothroom 71 x 57" 2.4 x171m
GROUND FLOOR FIRST FLOOR
Customers should note this illustration is an example of the Marlow house type. All dimensions indicated are approximate and > Denotes where dimensions are taken from. All wardrobes are subject to site specification
N EW the furniture layout is for illustrative purposes only. Homes may be ‘handed’ (mirror image) versions of the illustrations, and Please see Sales Consultant for further details.
may be detached, semi-detached or terraced. Materials used may differ from plot to plot including render and roof tile colours. o oven win - washing machine space
HOM ES Detailed plans and specifications are available for inspection for each plot at our Customer Experience Suite or Sales Centre ff - fridge freezer td - tumble dryer space o
QUALITY during working hours and customers must check their individual specifications prior to making a reservation. Please note that gy - dishwasher R E D R OW
CODE the specification show in this plan may include optional upgrades from standard specification. Please speak with your Sales

Consultant or visit MyRedrow for more information. EG_MAR
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P AN

HOMES
QUALITY
CODE

GROUND FLOOR

Customers should note this illustration is an example of the Harrogate house type. All dimensions indicated are approximate
and the furniture layout is for illustrative purposes only. Homes may be ‘handed’ (mirror image) versions of the illustrations,
and may be detached, semi-detached or terraced. Materials used may differ from plot to plot including render and roof tile
colours. Detailed plans and specifications are available for inspection for each plot at our Customer Experience Site or Sales
Centre during working hours and customers must check their individual specifications prior to making a reservation. Please
note that the specification show in this plan may include optional upgrades from standard specification. Please speak with

your Sales Consultant or visit MyRedrow for more information. EG_HARR

FIRST FLOOR

D Denotes where dimensions are taken from. All wardrobes are subject to site specification.
Please see Sales Consultant for further details.

ov - oven wm - washing machine space
- fridge freezer td - tumble dryer space
dw - dishwasher wc - wine cooler

THE HARROGATE

GROUND FLOOR

© Lounge
© «ichen
© oining
O ramiy
© cioaks
0O vy

FIRST FLOOR

@ Bedroom 1
© Dressing
© cosuite
@ Bedroom 2
@ Bedroom 3

@ Bedroom 4

@ Bathroom

154" x 12°0” 4.68x3.65m
125" x 101" 379x3.09m
131" x 10°3” 4.00x313m
13'8” x 10"1” 417 x3.08 m
58" x 37" 173 x1.09m
6’5" x 5'8” 1.94 x 173 m
12'2” x10"10” 372x330m
610" x 6’5" 2.09x196 m
81" x 5’6" 2.47 x1.69m
13'8” x 10°0” 418 x3.05m
121" x 10°0” 3.69x3.05m
2" x 92" 340x279m
77" x 59" 231x176 m

Y REDROW
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SHAFTESBURY
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THE SHAFTESBURY

GROUND FLOOR

° Kitchen/Dining/ 25'7" x 116" 779 x3.52 m
Family

° Lounge 212" x11'8” 6.44 x 3.56 m

e Cloaks 6’6" x 3’2" 1.99x0.97 m

o Utility 6’6" x 6'2" 1.99 x1.88 m

FIRST FLOOR

@ Bedioom 1 12'7" x 110" 3.82x360m
@ cosuite 86" x 49" 2.58 x 1.44 m
@ Bedioom 2 101" x 911" 332x3.02m
© Bcdroom 3 111" x 8'4” 362x253m
© Bedroom 4 99" x 84" 2.98x254m
GROUND FLOOR FIRST FLOOR
@ sathroom 74" X 6'9" 2.24x2.05m
Customers should note ths illustration is an example of the Shaftesbury house type. All dimensions indicated are approximate [ Denotes where dimensions are taken from. All wardrobes are subject to site specification
N EW and the furniture layout is for illustrative purposes only. Homes may be ‘handed’ (mirror image) versions of the illustrations, Please see Sales Consultant for further details
and may be detached, semi-detached or terraced. Materlals used may differ from piot to plot including render and foof tile S RV Sy,
HOMES colours. Detailed plans and specifications are available for inspection for each plot at our Customer Experience Sute or Sales (¢ o froazer 1d-tumble dryer space (o)
QUAL'TY Centre during working hours and customers must check their individual specifications prior to making a reservation. Please dw - dishwasher R E D R OW
CODE note that the specification show in this plan may include optional upgrades from standard specification. Please speak with

your Sales Consultant or visit MyRedrow for more information. EG_SHAFT
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NEW
HOMES
QUALITY
CODE

GROUND FLOOR

Customers should note this illustration is an example of the Overton house type. All dimensions indicated are approximate
and the furniture layout is for illustrative purposes only. Homes may be ‘handed’ (mirror image) versions of the illustrations,
and may be detached, semi-detached or terraced. Materials used may differ from plot to plot including render and roof tile
colours. Detailed plans and specifications are available for inspection for each plot at our Customer Experience Stite or Sales
Centre during working hours and customers must check their individual specifications prior to making a reservation. Please
note that the specification show in this plan may include optional upgrades from standard specification. Please speak with
your Sales Consultant or visit MyRedrow for more information. EG_OVER

THE OVERTON

GROUND FLOOR

’ Lounge 150" x 10'7”

© ramily/Kitchen/ 24'5" x 12'10”
Dining

© vty 6'7" x 510"

© cioaks 510" x 3'0”

© corage 194" x 9'8”

FIRST FLOOR

@ Bedioom 151" x 10°7”
a En-suite 71" x 6’6"
e Bedroom 2 12'10” x 9'5”
e En-suite 2 79" x 3’9"
@ Bedroom 3 14'5” x 911"
FIRST FLOOR 0 Bedroom 4 911" x 99"
@® Bathroom 79" x 68"

[> Denotes where dimensions are taken from. All wardrobes are subject to site specification.
Please see Sales Consultant for further details

ov-oven wm - washing machine space
ff - fridge freezer td - tumble dryer space

4.82 x3.23m

7.43 x 3.90m

2.01x178 m

178 x 0.92 m

5.89x294m

4.86x3.23m

216 x 1.98 m

3.90x2.87m

237x114 m

438x3.02m

3.03 x 2.96m

237%x2.04m

Y REDROW
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HOMES
QUALITY
CODE

GROUND FLOOR

Customers should note this illustration is an example of the Sunningdale house type. All dimensions indicated are approximate
and the furniture layout is for illustrative purposes only. Homes may be ‘handed’ (mirror image) versions of the illustrations,
and may be detached, semi-detached or terraced. Materials used may differ from plot to plot including render and roof tile
colours. Detailed plans and specifications are available for inspection for each plot at our Customer Experience Suite or Sales
Centre during working hours and customers must check their individual specifications prior to making a reservation. Please
note that the specification show in this plan may include optional upgrades from standard specification. Please speak with
your Sales Consultant or visit MyRedrow for more information. EG_SUN

THE SUNNINGDALE

GROUND FLOOR

© Lounge 16'9” x 116"
° Kitchen/Dining 197" x 14°4”
© snug 100" x 9'6”
© utiity 6'8” x 5'3”
© cioaks 511" x 37"
e Garage 185" x 16'2"

FIRST FLOOR

° Bedroom 1 155" x 11'6”
© cnsuite 1 77 x6'6"
@ Bedroom 2 154" x 91"
FIRST FLOOR @ En-suite 2 7'4" x 6'6”
@ Bedroom 3 124" x 811"
@ Bedroom 4 121" x 9°9”
@ Bathroom 8'4” x 6’2"

D Denotes where dimensions are taken from. All wardrobes are subject to site specification.
Please see Sales Consultant for further details

ov-oven wm - washing machine space
ff - fridge freezer td - tumble dryer space
dw - dishwasher

5.09 x 3.51m
5.97 x 438 m
3.05x2.90m
2.02 x1.61m
1.80 x 1.10 m

562x492m

471x3.51m
2.32x1.98 m
468 x277m
2.25x1.98 m
376 x272m
369x297m

255x189m

Y REDROW
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THE HENLEY

GROUND FLOOR

@ Lounge 177" x 116” 5.35x3.52 m
e Kitchen 13'8” x 11'4” 416 x 3.46 m
© oining 12'8” x 12°0” 3.87 x 3.66 m
©Q raniy 13'6” x 1110” 411x3.61m
© uiiity 6'7" x 511" 2.01x179 m
© cioaks 73" x 37" 2.20 x 110 m
@ Gorage 177 x 17°0” 5.21x 519 m

FIRST FLOOR

© Bedroom 1 167" x 116" 5.07 x3.52m
© cosuite 1 10'9” x 6'4” 3.28x192 m
@ Bedroom 2 14'7" x 10°3" 446 x31Mm
@ cosuite 2 74" x 56 2.24x168 m
@ Bsedroom 3 122" x 100" 372 x3.05m
@ Bedroom 4 12'8" x 8'5" 3.87x2.57 m
GROUND FLOOR FIRST FLOOR 1an o
@ Bathroom 83" x 7’8 251x234m
Customers should note this illustration is an example of the Henley house type. All dimensions indicated are approximate and > Denotes where dimensions are taken from. All wardrobes are subject to site specification
N EW the furniture layout is for illustrative purposes only. Homes may be ‘handed’ (mirror image) versions of the illustrations, and Please see Sales Consultant for further details
may be detached, semi-detached or terraced. Materials used may differ from plot to plot including render and roof tile colours, o oven wim - washing machine space
HOMES Detailed plans and specifications are available for inspection for each plot at our Customer Experience Suite or Sales Centre e i U A yg — (o)
QUALITY during working hours and customers must check their individual specifications prior to making a reservation. Please note that gy - dishwasher R E D R OW
CODE the specification show in this plan may include optional upgrades from standard specification. Please speak with your Sales

Consultant or visit MyRedrow for more information. EG_HEN



OUR COMMITMENT
TO HOME-BUYERS

Customer charter

At Redrow, we're committed to delivering a quality service throughout the whole home-buying
process and beyond. This Customer Charter sets out our commitment to you, our customer.

Full details of our services will be provided to you when you reserve your new Redrow home.
We will also comply with the requirements of the New Homes Quality Code, which is displayed in our
Customer Experience Suites and Sales Centres. A copy of the Code is also on our website at www.redrow.co.uk

Please ask a Sales Consultant if you require

a printed hard copy.

We will provide you with full details and clear
information about your chosen home.

We will provide trained and knowledgeable staff to
assist you in the home buying process.

We will be available to answer any questions you
may have and will provide you with any relevant
contact details.

We will ensure our services are accessible, meeting
differing customer needs to ensure transparency
and equality throughout every contact with us.

We will assist you during the selection of Standard
Choices and Optional Extras for your new home.
We will provide you with health and safety advice to
minimise the risk of danger during construction and
in the use of your new home after you move in.

We will provide you with reliable information about
the Buildmark Cover, and any other cover from
which you may benefit.

« We will keep you fully informed about the
completion and occupation of your new home and
offer you the ability to visit and view your new home
with an accredited person before you move in.

« We will ensure that the functions and facilities of

your home are demonstrated to you prior to moving

in and that you have access to information to
continue to assist with this once you move in.

We will inform you about the after-sales service we

provide. Our aim is to deal effectively and efficiently
with both routine service matters and with any
emergencies.

We will provide you with details of who to contact

if you believe we have not satisfactorily fulfilled our
Charter commitments.
We will always treat our customers with respect

and civility and ask that you show our colleagues
and working partners the same courtesy. Where
necessary to protect our colleagues, we are within
our rights o take action which may include limiting or
ceasing communication.




OUR REQUIREMENTS
AS HOME-BUILDERS

The New Homes Quality Code:
Statement of Principles

This Statement of Principles (the core principles) sets out the main principles which
registered developers agree to follow to benefit their customers.

FAIRNESS

Treat customers fairly throughout the buying
and after-sales process.

SAFETY

Carry out and complete work in line with all
regulations and requirements that apply to
the new home, as set out by the Government,
and have the necessary certificates from an
appropriately approved body to show they
have done this.

QUALITY

Complete all work to a high standard in line
with all building and other standards and
regulations that apply, as well as to the
specification for the new home, and make sure
that completion does not take place until the
new home is complete (see section 2 of

this code).

SERVICE

Have in place systems, processes and staff
training to meet the customer service
requirements of the code, and not use
high-pressure selling techniques to influence a
customer’s decision to buy a new home.
RESPONSIVENESS

Have in place a reliable after-sales service
and effective complaints procedure to make
sure responses to customer queries are clear,
thorough and provided in good time.
TRANSPARENCY

Provide clear and accurate information about
buying the new home, including tenure and
any costs the customer may have to pay in the
future, such as ground rents and service

10.

INDEPENDENCE

Make sure that customers know they should
appoint independent legal advisers when
buying a new home and that they have the
right to ask for an independent pre-completion
inspection before completion takes place.
INCLUSIVITY

Take steps to identify and provide appropriate
support to vulnerable customers and make
sure the code is available to all customers,
including in appropriate formats and languages.
SECURITY

Make sure there are reasonable financial
arrangements in place, through insurance or
otherwise, to meet all their obligations under
the code, including repaying deposits when
they are due and any financial awards made
by the New Homes Ombudsman Service.
COMPLIANCE

Meet the requirements of the code and the
New Homes Ombudsman Service.

P AN

HOMES
QUALITY
CODE
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